Terms and conditions
EHPA information and material
Last amended on 18 August 2015

1. Introduction
Use of the EHPA website (www.ehpa.org) and any of the
content made available on or through it constitutes your
acceptance of these terms and conditions. EHPA or its licensors
retain copyright, database rights and any other applicable
intellectual property rights in the information despite any
licences granted to you under these terms and conditions.
2. Use of the information
(a) Internal use
You may download, print, and retain one copy of the
information for your own analysis and evaluation purposes
only. You must not share, or enable others to access any
information outside your organisation.
(b) External use:
You may reproduce the information in your own work and
distribute such work to the public free of charge only, provided
that:
•excerpts of non-data EHPA information, including text,
graphs and/or figures, must be reproduced in their entirety
without any modification to the excerpt’s content; and
•you comply with the attribution sub-section 2(c) below.
Furthermore, you are obliged to send to the association a copy
of the material in which you use the EHPA information.
If you wish to use the information in a way that is not
permitted above (including if you want to sell the work in
which EHPA information is reproduced), please email info@
ehpa.org.
(c) Attribution
If you reproduce excerpts of any information in your work, you
must attribute EHPA and/or their licensors with the following
copyright notice:
•Information that is not data: © European Heat Pump
Association [year], [Title], Licence: [link to these terms and
conditions]
•numerical data presented in aggregated or graphical format:
Based on EHPA data from © European Heat Pump Association
[year]; modified by [your legal entity name]. Licence: [link to
these terms and conditions]
(d) Linking
You may include links to the EHPA website and to free-ofcharge EHPA-owned information provided that (a) the link
appears clearly with the complete EHPA URL; (b) you do not
create frames, or use other visual altering tools, around the
EHPA web pages; and (c) you email info@ehpa.org to notify us
that you have created a link.
(e) No endorsement or affiliation
You may not use the EHPA logo/emblem without the EHPA’s
prior written consent. Furthermore, you may not use the
information, or link to the information, in a way that suggests
that EHPA approves, participates in, is connected/affiliated/
associated with, sponsors, or otherwise endorses you, your
entity and/or your use of the information.

(f) Duration of licence
The licence granted under these terms and conditions lasts
for the duration of the term of the copyright in the relevant
licensed information.
EHPA reserves the right at any time and without prior notice
to (a) update these terms and conditions and (b) release any
information under different licence terms. By continuing
to use the information after the terms and conditions have
been amended, you acknowledge, agree and accept such
amendments. However, any previous licences granted by
EHPA in respect of information that are still in effect will
continue in full force and effect, unless terminated for breach.
If you breach these terms and conditions, any and all licences
granted to you pursuant to these terms and conditions will
terminate automatically. Termination shall not affect any
rights EHPA may have to seek remedies for your licence breach.
(g) Exclusions
The licence granted under these terms and conditions does
not cover (a) any personal data in the information, (b) trade
marks, logos, emblems, patents or design rights, nor (c) any
information, including any graphs or figures, identified as
being owned or sourced from third parties (i.e. non-EHPA
information). It is your responsibility to obtain the necessary
permission to use such information from the relevant
third party copyright owner; you alone are liable for any
infringement claims in relation to your use of such third party
information.
Furthermore, nothing in these terms and conditions affects
any fair dealing, fair use or any other copyright or database
right exceptions and limitations you may enjoy.
3. Subscriptions
In these terms and conditions, “subscriber material” means
information subject to charge and “subscriber” means either
(a) an individual that purchases a licence for his or her own
access and use of subscriber material or (b) an entity that
purchases a licence for its employees to access and use the
subscriber material. In the case of non-individual subscribers,
subscriber and users must not allow any other people to
access and use the subscriber material, except that a:
•the licence also permits the subscriber to store one hard copy
only of non-data subscriber material in the subscriber’s library
and/or circulate it amongst the subscriber’s employees;
•the licence also permits the subscriber to share such
subscriber material in electronic format with all its employees
who needs to access the subscriber material in order to
perform work solely for the subscriber. Please note that (a) the
licence does not permit a subscriber to share the subscriber
material electronically with its affiliates (see definition below).
A subscriber is deemed to accept these terms and conditions
upon purchase of the relevant licence to the subscriber
material. Non-individual subscribers must ensure that their
users comply with them.
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EHPA reserves the right to terminate a subscriber’s (and
where relevant its user’s/users’) access to any subscriber
material if it becomes aware that the subscriber or any user(s)
have committed a breach of these terms and conditions. If
a subscription is terminated for breach, the subscriber and
its user(s) must cease use or distribution of the subscriber
material and any material relating to the subscriber’s breach.
Furthermore, the subscriber must ensure the destruction and
deletion of any copies of subscriber material and any material
relating to the subscriber’s or its user’s/users’ breach in their
possession and/or control.
subscribers have the right to cancel their subscription at any
time. If a subscription expires or is cancelled other than for
breach, the subscriber’s access to the subscriber material
will be terminated but the subscriber may retain any PDF
or authorised copies of the subscriber material, whether
electronically or in hard copy, and continue to use them
in accordance with these terms and conditions. However,
EHPA will not refund any pre-paid subscription fees for
any remaining period of a subscription after the date of
termination or cancellation.
subscribers are responsible for the procurement, installation
and maintenance of any software or equipment that enables
them and their user(s) to access the subscriber material.
“affiliates” means any company which is directly or indirectly
affiliated with the subscriber. A particular company is (a)
directly affiliated with subscriber if the latter holds 50% or
more of the shares or similar entitlements carrying the right to
vote at a general meeting (or its equivalent) of the particular
company; and (b) indirectly affiliated with subscriber if a series
of companies can be specified, beginning with subscriber and
ending with the particular company, so that each company in
the series, except subscriber, is directly affiliated with one or
more companies earlier in the series.
All enquiries about subscriptions should be sent to info@
ehpa.org.
4. Disclaimer
EHPA provides the information (including EHPA website)
on an “as is” and “as available” basis. EHPA’s goal is to keep
the information accurate and complete, but it makes no
representations, guarantees or warranties (express, implied
or otherwise) of any kind concerning the information,
including without limitation no warranties of satisfactory
quality, availability, fitness for a particular purpose, accuracy,
completeness, merchantability, up-to-datedness, title or
against infringement of the proprietary or other rights of
third parties. EHPA reserves its right to change, update or
discontinue in any way part or all of the information or change
any publication release dates, without notice or any liability.
The information is not intended to be and should not be
relied upon by you in making (or refraining from making) any
decisions. EHPA shall not, under any circumstances, be liable
to you for any loss, damage, liability or expense incurred or
suffered (including all loss of profit, loss of use, loss of revenue,
loss of contracts, increased costs and expenses and all special,
indirect and consequential losses) which is claimed to result
from access (or lack of access) to, use of, or reliance on, the
information, including without limitation, from any fault,
error, omission, interruption or delay in such respect. Use of

the information is at the subscriber’s, any user’s and your sole
risk.
Except where expressly stated, the information does not
necessarily represent the views or policies of EHPA Secretariat
and/or individual EHPA member countries.
The information does not imply the expression of any opinion
whatsoever on the part of EHPA Secretariat concerning the
legal status of any country or of its authorities. The information
and any maps included in it are without prejudice to the
status of or sovereignty over any territory, to the delimitation
of international frontiers and boundaries and to the name of
any territory, city or area.
EHPA may mention or refer to specific companies, certain
products or information on external websites. This does not
imply EHPA endorsement, preference or recommendation in
such respect. Reliance on this third party material is at your
sole risk.
EHPA reserves the right at its sole discretion to deny any
access to EHPA websites or any portion of them without
notice. For site security purposes and to ensure that EHPA
websites remain available to all users, we may employ
software programmes to monitor network traffic to identify
unauthorised attempts to upload or change information, or
otherwise cause damage and to detect other possible security
breaches.
5. General
Nothing in these terms and conditions shall constitute
or be considered to be a limitation upon or a waiver of the
privileges and immunities that may apply to EHPA, which are
specifically reserved.
Failure by either you or EHPA to exercise any right or remedy
under these terms and conditions does not constitute a
waiver of that right or remedy.
6. Dispute resolution
If any disputes arising under these terms and conditions
cannot be settled amicably, it is agreed that matters shall be
referred to arbitration by the Brussels Chamber of Commerce.
The decision taken by the arbitrator is binding.

EHPA- European Heat Pump Association AISBL - p.2

